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Principles 



Article 1. Definitions 

 

 

 

 

 

Article 2. Submitting a complaint 
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Article 3. Complaints handler 

 

 

 

Article 4. Confirmation of receipt 

 

 

 

 

 

 

 

 

 



 

 

Article 5. No obligation to handle 

 

 

 

 

 

 

 

 

 

Article 6. Hearing the complainant and the person to whom the complaint relates 

 

 

 

 



 

Article 7. Processing period 

 

 

 

Article 8. Written processing 

 

 

 

 

 

 

 

 

 

 

 

Article 9. No objection or appeal 

Article 10. Entry into force 

 


